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The objective of the study was to know the effect of the utilization of information 
technology (in term of diversity of information technology utilization and the extent of  
information technology utilization) toward user satisfaction of accounting information 
system using the task complexity as the moderating variable. This research used survey 
method by using questioners to gather data. The samples of this research were 44 
middle and lower managers from banking industry in Bengkulu city. To test the effect 
of the interaction between the utilization of information technology and task complexity 
toward user satisfaction of accounting information system used multiple regression 
analysis. 
The research showed that the diversity and the extent of information technology 
had the positive significant effect toward the user satisfaction of accounting information 
system. The interaction between the diversity of information technology utilization and 
task complexity significantly influenced the user satisfaction of accounting information 
system, and the interaction between the extent of information technology utilization and 
task complexity also significantly influenced the user satisfaction of accounting 
information system. 
 





Nowadays, information technology is an integral part of the business world. The rapid 
development of today's business world is always accompanied by the development of 
information technology. Information technology has become the primary choice in 
creating aresilient organization's information systems and able to produce a competitive 
advantage in the increasingly fierce competition today (Darmini and Putra, 2007). 
Information technology for the enterprise is inseparable problem from the computer. 
The existence of computer usage in various fields led to various changes such as 





recording by labor is replaced by the database, typewriters replaced with word 
processors, calculating machines replaced with excel and other changes. 
Information from a computer was used by managers, non-managers, as well as 
people within a company. The managers need tools to coordinate, plan limited resources 
in order to compete in the rapid changing environmental conditions. One of the tools 
and information that is relevant for this condition is accounting information. Therefore, 
now the computer is an important aspect of accounting information systems, due to 
developments in information technology have improved the accounting information 
system. 
Accounting information system aims to provide information needed by 
management for decision-making process. Accounting information is crucial for the 
management of an efficient economic unit (Cushing, 1989). Many managers are now 
realizing that they need information as quickly as possible and know the system 
information including information needs, so it requires relevantand timelysystem 
information. According to Wilkinson (1993), information systems tend to be more 
evolved and became more formal when the company grow and become complex. The 
growing and complexity of the firm make the traditional accounting system less reliable 
in providing information for the company. Because of this, companies need computer 
technology to produce information more quickly and accurately. 
Successful of the utilization of information technology depends highly on the 
individual, not only on the technology. If you want to be success, it is necessary to 
know the necessary information. This shows the importance of understanding the 
information in carrying out the task. According to Christopher (1992) in Widuri (2010), 
it is an ideal thatthe existence of computer-based information systems within an 
organization can be received with enthusiasm by its users, but one of the factors that 
cause failure in the use of information systems is a factor of human behavior as the 
user's system. To support all that, the application of technology in enterprise 
information systems should consider the users of the system, that the system will be 
applied within an organization can meet the needs of users in using the system. In 
addition, meeting the needs of these users will be able to provide the user satisfaction of 
information systems in carrying out daily duties. 
To determine whether an information system is required and can be used well, 
the factor that to be considered is the user satisfaction of a system (Choe, 1996) in 
(Fauziyah and Agustin, 2008). User satisfaction of information systems can potentially 
be measured by the usefulness of the information systems that support decision making. 
Usefulness of information systems in decision making can be improved if the output is 
information required by the user.Utilization of information technology can be effective 
if the users benefit from the system and users can use the technology properly. 
Therefore, this study used two characteristics of utilization, that are diversity of the 
utilization which is obtained by users in the use of information technology and the 
extent of the use which is how widespread the use of information technology in 
completing tasks. Utilization is the best measure which is more objective and easier to 
quantify (Delone and McLean, 1992). 
Some researchers use the approach of the utilization of information technology 
and user satisfaction as a measure that can be used to measure the successful of 
information systems implementation. Someresearch results have not shown consistent 
results. The research done by Kim, Suh and Lee (1998) examined the relationship 
between the utilization of information technology and user satisfaction with the task 





uncertainty as a moderating variable. The results showed that the two utilization 
characteristics, the diversity of utilization and the utilization extent,had a positive effect 
on user satisfaction. 
Widuri (2010) tested the uncertainty of the task as a moderator variable on the 
relationship between the utilization of information technology and user satisfaction in 
end-user computing. These results indicated that the diversity of the utilization of 
information technology a significant positive effect on user satisfaction and the extend 
use of information technology was also a significant positive effect on user satisfaction. 
Fauziyah and Agustin (2008), examine the same research. The results showed that the 
diversity of utilization significantly influence user satisfaction, while the utilization 
extendhad no significant impact on user satisfaction. Therefore, it is necessary to 
identify the factors that may interact in influencing the interactions between variables 
through contingency approach such as the complexity of the system (Kim and Lee, 
1986) the uncertainty of the task (Kim et al., 1998), and the complexity of the task 
(Candrarin and Indriantoro,1997). 
This study referredto the study ofWiduri (2010) and Fauziyah and Agustin 
(2008). What distinguishes this study with previous research was in moderating 
variables and objects used. The complexity of task variablewasthe contingency factors 
that play a role as a moderator variables to clarify the interaction between utilization and 
user satisfaction because of the behavior of users of information systems is influenced 
by the complexity of the task. According Widiastuti (2006) in Veronica and Krisnadewi 
(2009), the complexity of the task is a not structured, confusing and difficult task. 
Complexity of the task will require an information technology that can assist users in 
completing tasks. The more complex a task it will be increasingly frequent use of 
technology, because by using computer technology,users can ease the burden of the 
jobs, especially in planning, decision making and reporting. The user of the information 
on the banking system in the city of Bengkulu was chosen as the research object, 
because the banking companyis one of the very complex organization that face the 
advances of information technology nowadays, wherethe needs to use computers in 
their daily tasks were very high. Byusingthe information technology among banks, the 
information required by management in decision-making can be obtained in a timely 
manner.  
The primary aim of this research was to provide an empirical evidence about: 1. 
The influence of diversity of the utilization of information technology onthe user 
satisfaction of accounting information system; 2. The influence of  the extend of the 
utilization of information technology onthe user satisfaction of accounting information 
system; 3. The complexity of the task as a moderating variable on the relationship of the 
diversity of information technology utilization and the user satisfaction of accounting 
information systems; 4. The complexity of the task as a moderating variable on the 
relationship of the extend of utilization of information technology and the user 
satisfaction of accounting information system. 
 
2. LITERATURE REVIEW 
2.1 THE UTILIZATION OF INFORMATION TECHNOLOGY 
Implementation of information systems within an organization or company at present 
cannot be separated from the utilization of technology that has given a lot of 
convenience to users. It also can make an organization or company can compete with its 
competitors. The utilization of information systems is a measure of the success of 





information systems (Delone and McLean, 1992).The term information technology 
systems include the use of information technology for managers. The benefits of the 
utilization of information technology systems according to Hartono (2007) are: a. as a 
place forinformation exchange of each unit of work; b. as a direct communication tool 
for each unit of work; c. as a control medium for the realization of activities, both 
physical performance and absorption of funds; d. as the initial media for the 
implementation of e-government, e. as a mediafor good governance implementation to 
achieve transparency, efficiency and effectiveness. 
The utilization of information technology (IT), according to Thompson (1991) 
are the expected benefits of information system users in performing their duties. Its 
measurement is based on the diversity and extend of utilization. The diversity is the 
diversity utilization obtained by the user in using information technology, while the 
utilization extend is how widespread the use of information technology in completing 
tasks. The use of computer technology depends on the confidence of IT users in 
deciding the acceptance of IT, where IT users trust and feel that the use of IT has 
provided benefits to its work and achievements. Substantial investment in IT would not 
be useful if the technology was not accepted by the members of the organization. 
Therefore,it is very important for members to be able to use and understand the 
usefulness of the system. 
Utilization according to Davis (1989) in Suhaili (2004) can be interpreted as a 
level at which a person believes that using a particular system will be able to increase 
the person's work performance. The utilization of technology by Goodhue and 
Thompson (1995) is defined as behaviors in usingthe technology in completing tasks. 
The utilization of information technology is an individual decision to use or not use the 
technology whichis influenced by factors that become its antecedent.Based on some 
definitions and literature review can be concluded that the use of IT can be known from 
the IT user confidence in deciding the acceptance of IT, with one belief that the use of 
IT is a positive contribution to the user. Someone trust and feel that by using a 
computer, it will be very helpful and enhance work performance which will be 
achieved, in other words, these people believe that the use of IT has provided benefits to 
its work and achievements. 
 
2.2 USER SATISFACTION of ACCOUNTING INFORMATION SYSTEM  
The user is a part that cannot be released from the successful implementation of a 
system or technology. Therefore, the information system user satisfaction is one 
measure of the success of the sustem such as accounting information systems. User 
satisfaction illustrates the harmony between one's expectations and the results obtained 
from the existence of a system, which is where a person is participating in its 
development. According to Ives, Baroudi and Olson (1983), the users’ satisfaction of 
the system is defined as how much information is provided to meet the needs of the 
information which they needed. 
User satisfaction is defined as a condition in which the user believes that the 
information system provided the way toenter and meet their information needs (Delone 
and McLean, 1992). User satisfaction reveals the harmony between one's expectations 
with results obtained from the system inrelation to the participation that providedalong 
the development of the system (Ives et al, 1993). The failure of an information may be 
due to the inability of an information system meets user expectations. 





Based on the those definitions show that the users’ satisfaction ofaccounting 
information systems relate to the suitability of the information needs with the 
characteristics of information which is characterized by the content, accuracy, format, 
ease of use, and timely. User satisfaction of information system can be influenced by 
several factors, including the quality of information systems, user participation in 
information systems development, ease of use of information technology and utilization 
of information technology. 
 
2.3 TASK COMPLEXITY 
According to Imbiri (2006),the complexity of tasks arising from the presence of 
ambiguity and uncertainty about the decision of something on a number of options 
available or the task, which allowed a number of options, the combination of choice and 
the relationship between one another, and the existence of other related policies. 
Uncertainty of the task can be defined as the difference between the amount of 
information needed to complete the task and the amount of information already held by 
the organization (Galbraith in Fauziyah and Agustin, 2008). 
Restuningdiah and Indrianto (2000) stated that complexity arises from the 
ambiguity and weak structure, both in the main duties and other tasks. Complexity of 
the task can be defined as a function of the task itself. Complexity of the task is a task 
that is not structured, confusing and difficult (Widiastuti, 2006) in (Veronica and 
Krisnadewi, 2009). Level of task difficulty and task structure are the two constituent 
aspects of the complexity of the task. Level of difficulty of the task is always associated 
with much information about the task, while the structure is related to the clarity of 
information. 
 
2.4 THE UTILIZATIONof INFORMATION AND USER SATISFACTION of 
ACCOUNTING INFORMATION SYSTEM  
One method of measuring the success of information systems is the most widely 
performed by using the utilization and user satisfaction as a representative of the 
success of information systems and end-user computing (Kim et al, 1998). The 
utilization of technology related to the behavior of using technology to accomplish the 
task. According Thompsonetal (1991), IT utilization is expected benefits by the user of 
information technology in carrying out their duties. The measurement is based on the 
diversity of utilization of information and level of utilization of information technology. 
In general, the implemented system within an enterprise should facilitate users 
to identify data, access data, and interpret data. Users feel that the use of information 
technology will ease the burden of work, especially in planning, decision making and 
reporting. Seddon (1997) suggests that the impact of the use of information systems in 
the form of increased individual performance, which will also affect the level of user 
satisfaction. Positive relationship between the uses of information technology with user 
satisfaction has been demonstrated from several studies. Darmini and Putra (2009) say 
that the proper use of information technology and backed by the expertise of personnel 
who operate it can improve the performance and will affect user satisfaction. 
Research conducted Widuri (2010) showed that the diversity of utilization of 
information and extend of utilization of information technology had a significant 
positive effect on user satisfaction. The adoption of information technology in 
accordance with the needs of users and reliable in performance of duties related to the 
application of the various applications of information systems can provide the benefits 





to its user. This has been described also in Nurdiana(2009)research, whichshowed that 
the use of information technology affected the activity of a profitable company, so it 
will improve the performance of managers. The results of Kim, Suh and Lee (1998) 
research also showed that the diversity and extend of utilization of information 
technology had a positive effect on user satisfaction. Thus, the utilization of information 
technology can provide benefits in accordance with user's tasks will increase user 
satisfaction, than the level of technology use according to user needs will also increase 
user satisfaction. 
Thus the first and secondhypotheses proposed in this study are: 
H1: The diversity of utilization of information technology has a positive effect on 
users’satisfaction of accounting information systems 
H2: The extend of utilization of information technology has a positive effect on users’ 
satisfaction of accounting information systems 
 
2.5 TASK COMPLEXITY, UTILIZATIONof INFORMATION AND USER 
SATISFACTION of ACCOUNTING INFORMATION SYSTEM 
The complexity of tasks based on individual perceptions about the difficulty of a task. 
The information was needed to cope the complexity of the task, and will affect the 
organization's information processing which will affect the information required of 
individuals in comleting his task. Thus, the relationship between the utilization and user 
satisfaction will be greater if utilization fits to task complexity. 
Complexity of the task is ambiguity and uncertainty surrounding the business 
practices / tasks. Ambiguity means confusion, lack of understanding and disagreement, 
while the uncertainty of the task indicates the absence of the necessary information 
(Garner, 1962) in Restuningdiah and Indriantoro (2000), which was the difference 
between information that is available and what is needed to complete the task. 
Information required by the user arises because of the uncertaintyof task, while the 
information processing capacity will depend on the utilization (Kim, Suh and Lee, 
1998). The more complex a task it will increase the utilization of information 
technology. Thus the user satisfaction will increase if there is harmony between the 
utilization and the complexity of the task. 
Based on these statements, the proposed relationship between diversity and the 
utilization of information and user satisfaction may be more appropriate to the 
complexity of the task. Task complexity will lead to the need of a technology that can 
provide a variety of uses and also theextend of utilization of information technology 
based on the user needs. Purwandari (2009) said that the relationship between user 
participation and user satisfaction will increase over the complexity of the task-oriented 
jobs. 
Widuri’sresearch (2010) indicateda significant moderating influence of task 
uncertainty onthe utilization of information influence toward user satisfaction. 
Complexity of the task will affect the user's level of understanding in applying the 
required application information, so that,it needed careful consideration of various 
aspects, suchasthe application needed and the ability of the user. Riyadi’sresearch 
(2004) showed that the complexity of the task was a pure moderator of the relationship 
between user participation and user satisfaction in the development of accounting 
information systems. While the study Rata (2007) showed that the complexity of the 
task was a quasi moderator in the relationship between participation and user 
satisfaction. 





Based on the explanation above, then the third and fourth hypotheses proposed 
in this study are: 
H3: The complexity of the task was moderating the influence of diversity of information 
technology utilization toward the user satisfaction of accounting information systems 
H4: The complexity of the task was moderating influence of the extend ofinformation 
technology utilization toward the user satisfaction of accounting information systems 
 
3. DATA AND METHODOLOGY 
3.1 DEFINITION AND MEASUREMENT OF OPERATIONAL VARIABLES 
All variables were measured by using a 5-point Likert scale, with the lowest score (one 
point) indicates strongly disagree, while the highest score (five point) which indicates 
strongly agree with statements in the questioners.The variables in this study were the 
utilization of information technologywhich consisted of diversity of utilizationand the 
extent of utilization as independent variables, user satisfactionas the dependent variable 
and the task complexityas a moderating variable, whichwere described below: 
 
3.1.1 UTILIZATION OF INFORMATION TECHNOLOGY 
Utilization of information technology is a benefit that is expected by the users of 
information systems to information technology used in performing their duties. The 
measurement of utilization adopted instruments used by Amoroso and Cheney (1991, 
1992) and Iqbaria et al(1989) in the Widuri (2010), consisting of diversityand extent 
ofthe utilization of the information technology. 
Diversity of utilizationis obtained by the users’diversity of utilization in using 
information technology. The instrument used consisted of 10questioners.A value of 1 
meant that the diversity of the utilization of information technology was not very 
helpful in carrying out the duties and the value of 5 meantthat the diversity of the 
utilization of information technology was very helpful in performing the task. While the 
extent of utilizationwas measured using a frequency or hours of information technology 
utilization in the performance of duties. The instrument used consisted of four 
questioners. A value of 1 meantthat extend of information technology utilization was 
very low in carrying out the task, and the value of 5 meantthat the utilization of 
information technology was very high incarrying out the job. 
 
3.1.2 USER SATISFACTION 
User satisfaction reveals the harmony between one's expectations and the results 
obtained from the system. User satisfaction is the level of user confidence that 
information systems are provided to meet the information needs which they need (Ives, 
Baroudi and Olson; 1983). the User satisfaction identifiedthe success in the application 
of information technology in the banking industry in the city of Bengkulu. User 
satisfaction was measured using an instrument adapted from the Widuri (2010) which 
consists of 6 questions. A value of 1 meant that the user was not satisfied with the 
accounting information systems used in performing his duties and the value 5 meantthat 
user was very satisfied with the system of accounting information used in performing 
his task. 
 
3.1.3 TASK COMPLEXITY 
Complexity of the taskbased on the perception of difficulty of a task in the development 
of information systems (Restuningdiah and Indriantoro, 2000). These variables were 





measured with an instrument developed by Rizzo et al. (1970) in Purwandari (2009) 
which consisted of six 6 questioners. A value of 1 meant that the users of accounting 
information systems had a very complex task and a score of 5 meant that users of 
accounting information systems did not have a very complex task. 
 
3.2 SAMPLING METHOD 
The populations in this study were all managers of banking company in the city of 
Bengkulu becausethe banking company was rapidly affected by information 
technologywhich was made to assist management in making decisions and carrying out 
various functions and roles of the organization. 
The sampling in this study was determined using the purposive sampling 
methodwhich is based on the sampling considerations or certain characteristics, so that 
all the populations that meet the specified characteristics will have an equal chance to be 
selected as the sample (Indriantoro and Supomo, 2000). Sample of this study focused on 
the middle-level managers such as the vice manager or as level or vice manager and the 
lower-level managers such as supervisors or as a level of supervisor at the banking 
companyin the city of Bengkulu who used computer applications of accounting 
information systems for carrying out their the task. 
 
3.3 DATA ANALYSIS METHODS 
Validity test is used to determine the extent of accuracy and precision measuring 
instrument in carrying out its functions. An instrument can be declared valid if the 
instrument is measuring what it should be measured. This test uses Pearson correlation 
method, using the following criteria(Ghozali, 2005): if the correlation between the 
scores of each item question on the total score significantly (p <0.05) then the question 
can be said to be valid, and if the correlation between the scores of each item question 
on the total score was not significant (p> 0.05) then question can be said to be invalid. 
Reliability is a tool to measure a questionnaire which is an indicator of the 
variables or constructs (Ghozali, 2005). A questionnaire is reliableif someone answers 
to questions are consistent or stable over time. Reliability of measurement in this study 
used one shot which is measurement of only once and the results compared with the 
other question or measure the correlation between answers of questionaires. SPSS 
provides the facility to measure the reliability of the statistical test cronbach alpha (α) 
with the following criteria(Nunnaly in Ghozali, 2005): if the value of Cronbach's alpha> 
0.60 then the questions to measure variables that are observed are reliable, and if the 
value of Cronbach alpha <0.60 then the questions to measure variables that are observed 
are not reliable. 
 
3.4 CLASSICAL ASSUMPTION TESTS 
3.4.1 NORMALITY TEST 
Normality test aims to test whether in the regression model, the variables in this study 
had a normal distribution or not. Good model is one that has a normal data distribution 
or near normal (Ghozali, 2005). A priori assumption of normality is considered met if 
the data used is greater enough (N> 30). Tests were conducted on the residuals of a 
regression model using one-sample test of Kolmogorov-Smirnov T-test.This test can be 
determined wheather data are normally distributed or notwith the following 
criteria(Ghozali, 2005): if the residual value is greater than 0.05 then the data are 





normally distributed, and if the residual value is less than 0.05 then the data are not 
normally distributed. 
 
3.4.2 MULTICOLLINEARITY TEST 
Multicollinearity test aims to test whether the regression model found that there is 
correlation a between the independent variables. A good regression model should not be 
a correlation between the independent variables. If the independent variables are 
correlated, then these variables are not orthogonal. Orthogonal variables are 
independent variables that the correlation between the members of the independent 
variables equal to zero (Ghozali, 2005). Multicollinearity test done by looking at the 
tolerance value and Variance Inflation Factor (VIF), with the following criteria: if the 
tolerance value is close to 1 and VIF values below 10, then multicollinearity problem 
does not occur, and if the tolerance is not close to 1 and the value of VIF is above 10, 
then multicollinearity problems occur. 
To overcome the problem of multicollinearity, according to Aiken and West (1971) 
in Robinson (2006) carried out by using the data center, which the total scores of the 
answers obtained for each variable was reduced by the average of individual answer. 
 
3.5 HYPOTHESES TESTING 
To determine the influence of independent variables on the dependent variableand the 
influence of moderating variables on the relationship between independent variables and 
the dependent variable tested using multiple linear regression models.  
1. Regression equation to test hypotheses 1 and 2: 
Y = a + b1X1 +b2X2 + e    ... (1) 
The influence of independent variables on the dependent variable will be tested with a 
significant level of 0.05. If a significant value of the regression coefficients indicate the 
value of <0,05 then the hypothesis is acceptablewhereas if the value of significant 
regression coefficients show the value of> 0,05 then the hypothesis is rejected. 
2. Regression equation to test the hypothesis 3: 
Y = a + b1X1+ b3X3 + e    ... (2) 
Y = a + b1X1+ b3X3+ + b4 (X1.X3) + e  ... (3) 
3. Regression equation to test the hypothesis 4: 
Y = a + b2X2+b3X3 + e     ... (4) 
       Y = a + b2X2 +b3X3+ b5 (X2.X3) + e  ... (5) 
Notes: 
Y  =  The user satisfaction 
X1 = Thediversityof information technology utilization 
X2 =  The extend of information technology utilization 
X3 = The complexity of the task 
X1.X3 = interaction between diversity of the utilization and complexity of task 
X2.X3 = interaction between extwnd of the utilization and complexity of task 
b1-b5 = coefficient of regression 
Multiplication variables between the X1to X3 and X2to X3describes the influence 
of moderating variables (X3) on the relationship X1, X2, and Y. The Criteria to 
determine that the complexity of the task variable is moderating variables in relation to 
the utilization of information technology and user satisfaction of accounting information 
system wasif the b4 and b5 coefficients are significant at the level of 0.05 and 0.10. 
 






4. FINDINGS AND DISCUSSION 
4.1 RESPONDENT DEMOGRAPHICS 
Based on 44 questionnaires that can be processed obtained descriptions of the 
respondents, namely: the majority of the respondents of this study was 68.2% were men 
while the rest of 31.8% were female. The ages of the respondents in this study most 
wereunder the age of 40 years by 68.2% while the remaining 31.8% aged over 40 years. 
In terms of occupation, the majority of respondents in this study served as managers of 
56.8%, while respondents who served as supervisor of 43.2%. Furthermore, the 
majority of respondents educated S1 by 86%. Computer applications for accounting 
information systems are used on each bank of a sample of this study such as OLIBS (On 
Line Integrated Banking Sistem) used by Bank Bengkulu and ICONS (Integrated 
Centralized Online Sistem) used by Bank Negara Indonesia which the details were 
inAppendix 1. 
 
4.2 DESCRIPTIVE STATISTICS 
Overview of the answers of the research variables in more detail can be seen in 
Appendix 2. The actual average value for the diversity of utilization variable was40.33, 
with maximum values of 50 and minimum value of 30. This suggested that the diversity 
of IT utilization was pretty good. Standard deviation of 3.882 with an average value of 
40.34 indicated that the respondent’s answers of the diversity of IT utilization questions 
were likely or tends to homogeneous. Based on these statistics can be seen that 
respondents gain many benefits from the use of information technology, means 
diversity of the utilization of information technology support the respondents in 
carrying out their task. 
In the utilization extend variable can be seen the actual average value was 15.48, 
with maximum values of 20 and a minimum value of 11. This shows that the average 
ofutilization extend of IT is quite good. In the appendix 2 can be seen that the standard 
deviation was 1.861 with the mean value of 15.48 meant that the respondents answersof 
the questionnaires did not vary or tend to homogeneous. The statistical data showed that 
the respondents quite often use information technology in carrying out their task. 
On user satisfaction variable can be seen that the actual average value of 24.23, 
with maximum values of 29 and a minimum value of 18. This showed that the average 
of user satisfaction was good enough. In the appendix 2 can be seen a standard 
deviation at 2.271 with of the mean value of 24.2, it meant that the respondents' answers 
on the questionnaires did not vary or likely to be similar. these the statistical data 
showed that the average of the respondents are satisfied with the accounting information 
system. 
On the complexity of the task variable can be seen that the actual average value 
was 24.36, with maximum values of 16 and a minimum value of 6. This showed that the 
average of task complexit was obvious. With a standard deviation of 2.344 and the 
mean value of 11.64 showed that the respondents' answers on the questionnaireswere 
quite varied. Based on the statistical data showed that the average of the respondents 
stated that they did not face a complex task, but some respondents stated that they faced 









4.3 DATA QUALITY TEST  
Validity test is used to measure the validity of a questionnaire. A questionnaire is said 
valid if the P value/significance of each item the question is less than 0.05. Validity test 
was conducted using Pearson correlation analysis. The goal is to ensure that each 
question does represent the presence of that variable. Validity test results showed that 
all statements of the questionnaire variables diversity utilization, utilization rates, user 
satisfaction and the complexity of the assignment is valid at a significant level of 0.01 
(Appendix 3). This means that all the statements in the questionnaire were able to 
measure each variable in this study. 
The questionnaires werea reliable if a person answers to the statement are 
consistent or stable over time (Ghozali, 2005). Reliability test was done by using 
croncbach's alpha. A construct was said to be reliable if Croncbach's alpha value greater 
than 0.6 (Nunally) in (Ghozali, 2005). The results of reliability test Cronbach's Alpha 
showed that coefficient values for the four variables is greater than 0.06 which value 
were between 0.648 to 0.809 (Appendix 4), thus it can be concluded that all the 
variables reliably. 
 
4.4 CLASSICAL TEST ASSUMPTIONS 
4.4.1 NORMALITY TESTS 
Test for normality in this study using the Kolmogorov-Smirnov Test (KS) with a 
significance level of 5%. Otherwise the data are normally distributed if the asymp sig 
(2-tailed) is greater than 0.05 (Ghozali, 2005). The results of normality test showed that 
all variables in this study have asymp sig value (2-tailed) was greater than 0.05 
(Appendix 5), so it can be said that all variables were normally distributed. 
 
4.4.2 MULTICOLLINEARITY TEST 
Multicollinearitytestaimstotest whethertheregression modelfoundno 
correlationbetweenthe independentvariables. Multicollinearitycan be seenfromthe value 
oftoleranceandits opponent is VarianceInflationFactor(VIF). Lowtolerancevalueequal 
tothe high VIFvalue (because VIF=1/tolerance) andshowed ahighcollinierity. 
Cutoffvalueused is thetolerancevalue of0.10 orequal tothe value ofVIF>10. 
Based onmulticollinearitytesting for equations1-5, it showed that equations1, 
2and4freemulticollinearity, it was seen fromthe value ofthe variabletolerancewas more 
than0.1andVIFvalueswas lessthan 10variables. Equation3and5 hadmulticollinearity 
problems, it was seen fromthe value ofthe variabletolerancewas lessthan 
0.1andVIFvaluewas more than10variables. 
Toovercome the problem ofmulticollinearityinequations3and5, it wasdone using 
thedata centerwhich wasthe number ofanswers scoresobtainedfromeachrespondent for 
each variables minusthe meanof each. Based on the multicollinearitytestingresultsusing 
thedata center(Appendix6), it appeared that all theequationsdid 
nothavemulticollinearityproblems, it was seen fromthe value ofthe tolerancevariable 
was more than0.1andVIFvalueswas lessthan 10variables. 
 
4.5 HYPOTHESIS TESTING RESULTS 
The results of hypothesis testing of the first and second multiple regression analysis 
showed that the diversity variable got thet-value of 2.737 with a significant value of 
0.009. Because of the probability coefficient b1 (0.224) was smaller than 0.05 (0.009 
<0.05), the H1was accepted. It  meant that diversity utilization of information 





technology had a positive significantlyeffect on user satisfaction of accounting 
information systems. Extend of utilization variable obtained t-value of 2.560 with a 
significant value of 0.014. Because of the probability of coefficient b2 (0.436) was 
smaller than 0.05 (0.014 <0.05), the H2was accepted,. It meant that the extend of 
utilization of information technology had a positive significantlyeffect on satisfaction of 
users of accounting information systems. 
F-test results obtained F-value of 14.651 with a p-value of 0.000 was received 
on a significant level of 5%. It meant that the regression model was fit. Because of the 
probability was smaller than 0.05, then together the independent variable (diversity 
utilization and the utilization rate) had a positive effect on the dependent variable (user 
satisfaction). Further test results obtained R2 value of 0.417 meant that 41.7% variation 
in the variables of user satisfaction can be explained by the variable of information 
technology utilization, while the remaining 58.3% was explained by other factors 
outside this model.  
The results of testing hypothesis 3 (Appendix 8) showed that the F-value of 
14.638 with a significance level of 0.000 (<0.05). This showed that the model of IT 
utilization diversity, complexity of tasks and interactions between the diversity and 
complexity of the task of IT utilization was fit. R2 value of 0.523 indicated that the 
diversity of IT utilization,complexity of the task and interaction between the diversity of 
IT utilization and complexity of the task can explained the accounting information 
system user satisfaction at 52.3%, while the remaining 47.7% described other factors 
outside this model. The test results showed the value of coefficient b1 of 0.258 and t-
value of 3.487 with a significant level of 0.001. the Value of coefficient b3 was -0.322 
with a t-value of -2.624 and with a significant level of 0.012, and the value of 
coefficient b4 was 0.066 and t-value of 2.553 with a significance level of 0.015 (<0.05). 
This showed that the complexity of the task moderated the relationship between 
diversity of information technology utilization toward accounting information system 
user satisfaction. 
The results of hypothesis test 4 (Appendix 9) showed that the F-value of 15.218 
with a significance level of 0.000 (<0.05). This suggested that the model of IT 
utilization extend, the complexity of tasks and interactions between extend of IT 
utilization and complexity of the task was fit. R2 value of 0.533 indicated that the extend 
of IT utilization, complexity of the task and interaction between extend of IT utilization 
and complexity of the task might explain the variable of accounting information system 
user satisfaction at 53.3%, while the remaining 46.7% described other factors outside 
this model. Test results also showed that the value of coefficient b1was 0.517 and t-
value of 3.436 with a significant level of 0.001. B3 coefficient value was -0.387 and a t-
value of -3.281 with significant level of 0.002. And b5 coefficients was 0.158 and t-
value of 2.796 with a significant level of 0.008 (<0.05). This showed that the 
complexity of the task variable was a moderating variable in relation to utilization of 
information technology toward the users satisfactionof accounting information systems. 
 
4.6 DISCUSSION 
The results of hypothesis testing hypotheses 1 and 2 showed that the diversity of IT 
utilization and IT utilization extend had a positive significant effect tothe user 
satisfaction of accounting information system. This meant that the higher the diversity 
and extend of utilization of information technology, the higher the satisfaction level of 
users of accounting information systems. Conversely, the lower the diversity and extend 





of utilization of information technology, the lower the satisfaction level of users of 
accounting information systems in banking industry at Bengkulu city. These were 
supported by the condition of the diversity and extend of information technology 
utilization which felt by the middle managers in banking industry at Bengkulu city 
which was good enough so these managers satisfied with the accounting information 
system that they used. These results were consistent with results of previous studies 
conducted by Widuri (2010), and Kim, Suh and Lee (1998) who proved that the 
utilizayion of information technology had a positive effect on users’ satisfaction. 
However, the results of this study did not support all the results of research conducted 
by Fauziyah and Agustin (2008) which stated that only the diversity of the utilization of 
information technology had affected the satisfaction of users of accounting information 
systems, while the utilization extend did not affect the accounting information system 
user satisfaction. 
The results of testing the hypothesis 3 showedthat the interaction between 
diversity and complexity of the task affectedpositif significantly the accounting 
information system user satisfaction. This meant that task complexity was a moderating 
variable in relation oh diversity of information technology utilization and user 
satisfaction of information systems. Through the diversity of information technology 
utilization which was appropriate to the task complexitythat the middle manager in 
bangking industri in Bangkulu faced will increase the satisfaction of the them who used 
accounting information systems. The results of testing the hypothesis 4 showedthat the 
interaction of the extend of utilization of information technology and complexity of the 
task effecteduser satisfaction of accounting information system. This meant that the 
interaction of task complexity and utilization extend of information technology 
affectedthe satisfaction of the middle manager in bangking industri in Bangkulu who 
used the accounting information systems. The extendof information technology 
utilization which was suitable the complexity task that the middle manager in bangking 
industri in Bangkulu faced will increase the satisfaction of them in using accounting 
information systems. 
The results of testing hypothesis 3 and hypothesis 4 suggested that task 
complexity was a moderating variable. This means the complexity of the task moderate 
the relationship between the utilization of information technology toward the 
satisfaction of users of accounting information systems. The results of this study 
supported previous research conducted by McKeen (1994), Flat (2007) and Purwandari 
(2009) which stated that the complexity of the task was a moderating variable in the 
relationship of user participation and user satisfaction. This study did not support the 
results of research conducted Chandrarin and Indriantoro (1997) which stated that the 
complexity of the task was not a moderating variable in the relationship user 
participation and user satisfaction. 
 
5 CONCLUSIONSANDIMPLICATIONS 
The studywas conductedtosee theeffect ofutilization ofinformationtechnology(in term of 
diversity of information technology utilization and the extent of information technology 
utilization) toward user satisfaction of accounting information system using the task 
complexity as the moderating variable.Based on this research, we concluded that: 1. The 
results ofhypothesis testingfirstandsecondhypothesissuggestedthat thediversity 
ofutilization of information andextend ofutilizationof information technologyhad a 
positivesignificant effect on thesatisfaction ofusersof accountinginformationsystems. 





This meant thatthe higherutilizationof information technology, the higher 
thesatisfactionlevel ofusersof accountinginformationsystems; 2. The 
thirdhypothesistesting resultsshowedthat thecomplexity ofthe taskmoderated 
therelationshipbetweendiversity ofinformation technologyutilization toward the 
satisfaction ofusersof accountinginformationsystems. This meant thatif theinteraction 
oftask complexityanddiversityof information technologyutilizationwas high,then 
theaccountinginformationsystemuser satisfactionwould be high; 3. The 
fourthhypothesistesting resultsshowedthat thecomplexity ofthe taskmoderated 
therelationshipbetweenthe extend ofutilizationof information technologytoward 
thesatisfaction ofusersof accountinginformationsystems. This meant thatif theinteraction 
oftask complexityandextend ofutilizationof information technology was high, 
sotheaccountinginformationsystemuser satisfaction would behigh.The results ofthis 
studymightprovideanunderstanding of theimportance ofthe utilization ofinformation 
technologythatcangivesatisfactionto the usersof accountinginformation systemsinthe 
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Appendix 1. Accounting Information System Used  
No. Bank  Name Accounting Information System Used 
1 Bank Bengkulu OLIBS (On Line Integrated Banking Sistem) 
2 Bank Negara Indonesia  ICONS (Integrated Centralized Online Sistem) 
3 Bank Syariah Mandiri Alphabets Syariah 
4 Bank Muamalat T2KR (Tier 2 Kiblat Reengineering) 
5 Bank Tabungan Negara SBS (Severlic Banking Sistem) 
6 Bank Panin ICBS ( Integrated Comprehensive Banking Sistem) 
7 Bank Mega BDS (Branch Delivery Sistem) 
8 Bank Indonesia API (Akuntansi Perbankan Indonesia) 
9 Bank Danamon ICBS ( Integrated Comprehensive Banking Sistem) 
 
 









Diversity of utilization 44 10-50 30-50 40,34 3,882 
Extend of utilization 44 4-20 11-20 15,48 1,861 
User satisfaction 44 6-30 18-29 24,23 2,271 
Complexity of task 44 6-30 6-16 11,64 2,344 
 
 
Appendix 3. Data Validity Testing Results 
Variables Pearson Correlation Notes 
Diversity of utilization 0,466** - 0,756** Valid 
Extend of utilization 0,661** - 0,752** Valid 
User satisfaction 0,467** - 0,786** Valid 
Complexity of task 0,583** - 0,728** Valid 
**Correlation is significant at the 0.01 level (2-tailed) 
 
 
Appendix 4. Data Reliability Testing Results  
Variables Cronbach’s Alpha Notes 
Diversity of utilization 0,809 Reliable 
Extend of utilization 0,648 Reliable 
User satisfation 0,755 Reliable 
Complexity of task 0,744 Reliable 
 
 







Diversity of utilization 0,835 0,488 Normal 
Extend of utilization 1,076 0,198 Normal 
User satisfaction 1,018 0,251 Normal 
Complexity of task 1,249 0,088 Normal 






Appendix 6. Multicollinearity Testing Results 
Models Tolerance VIF Notes 















































T-value P-value Notes 
Constanta (a) -0,002 -0,007 0,995  
Diversity of 
utilization 
(b1) 0,224 2,737 0,009 
Hyphotesis 
1 accepted 





= 0,417      F= 14,651      Sig.=0,000      N=44 
 
 







Constanta (a) 0,278 1,033 0,308 
Diversity of utilization (b1) 0,258 3,487 0,001 
Complexity of task (b3) -0,322 -2,624 0,012 
Moderating KKP (b4) 0,066 2,553 0,015 
R
2
= 0,523      F= 14,638      Sig.=0,000      N=44 
 
 







Constanta (a) 0,308 1,155 0,255 
Extend of utilization (b1) 0,517 3,436 0,001 
Complexity of task (b3) -0,387 -3,281 0,002 
Moderating TP (b5) 0,158 2,796 0,008 
R
2
= 0,533      F= 15,218      Sig.=0,000      N=44 
 
